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Abstract 

Over the last two decades, the higher education sector in Cameroon has undergone rapid 

massification, dramatically increasing the volume of university graduates. Concurrently, the 

nation is grappling with a severe socio-economic paradox: soaring rates of graduate 

unemployment amidst persistent employer complaints of talent scarcity. This study investigates 

this paradox within the context of the University of Buea (UB). Anchored in a tripartite theoretical 

framework—Human Capital Theory, Signalling Theory, and the Job Competition Model—this 

research adopts a Pragmatist, Explanatory Sequential Mixed-Methods Design (QUAN 

$\rightarrow$ qual). Quantitative data was collected via stratified random sampling of recent UB 

graduates ($N=400$), while qualitative data was derived from purposive semi-structured 

interviews with Cameroonian Human Resource Managers ($N=15$) and UB administrators 

($N=10$). Descriptive statistics reveal a critical 62.5% un/underemployment rate among 

respondents. Furthermore, Multiple Linear Regression analysis proves that a structurally induced 

lack of practical training is the strongest predictor of this unemployment ($\beta = -.415, p < 

.001$). Reflexive Thematic Analysis of qualitative data explains this statistical failure: 

massification has induced severe bureaucratic paralysis at UB, forcing an over-reliance on 

theoretical pedagogy. Consequently, employers have lost trust in the mass-produced Bachelor's 

degree as a reliable signal of competence, triggering systemic credential inflation and pushing 

state university graduates to the back of the labor queue. The study concludes that transitioning 

from mass enrollment to mass employability requires the urgent operationalization of the Triple 

Helix Model, mandating institutionalized University-Industry Partnerships to co-design curricula 

and facilitate practical immersion. 
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Introduction and Background to the Study 

The late 20th and early 21st centuries have witnessed an unprecedented, global transition 

from elite to mass higher education systems, fundamentally driven by the consensus that 

advanced human capital is the primary engine of the modern knowledge economy (Altbach, 

Reisberg, & Rumbley, 2017; Trow, 2007). In Sub-Saharan Africa, this democratization of 

access has been profound, as governments systematically expanded tertiary infrastructure to 

accommodate surging youth demographics and fulfill the socio-economic promise of upward 

mobility (Mohamedbhai, 2014; Teferra & Altbach, 2004). Within the Cameroonian context, 

this paradigm shift was catalyzed by the landmark university reforms of 1993, which 

decentralized the tertiary sector and triggered exponential, state-mandated enrollment 

growth across all national universities (Fonkeng, 2007; Njeuma, 2012). The University of 

Buea (UB), established during these reforms and historically revered as Cameroon’s premier 

Anglo-Saxon institution, has inevitably evolved into a mass-enrollment university, annually 

injecting thousands of graduates into the national economy (Endeley, 2014). 

However, this rapid quantitative expansion has precipitated a severe socio-economic 

paradox: as the absolute supply of university graduates has surged, national rates of graduate 

unemployment and chronic underemployment have concurrently escalated to crisis levels 

(Mani, 2015; Ngang, 2012). While aggressive government policies successfully broadened 

educational access, scholars argue they fundamentally failed to synchronize this academic 

massification with the structural absorptive capacity and specific competency demands of 

the Cameroonian labor market (Mok, 2016). Consequently, an acute structural mismatch has 

emerged between the university outputs and industry needs, challenging the intrinsic socio-

economic return on higher education investment. 

As a result, the dominant socio-cultural narrative surrounding the university credential has 

violently shifted. The Bachelor's degree, historically guaranteed to secure elite, formal 

employment in post-colonial Cameroon, is increasingly dismissed by contemporary 

employers as a diluted credential suffering from severe academic inflation (Brown, Lauder, 

& Ashton, 2011; Tomlinson, 2008). Employers systematically cite a profound and widening 

"skills gap." They report that while state institutions like UB produce massive volumes of 

degree holders, these graduates frequently lack the critical thinking, digital literacy, practical 

agility, and entrepreneurial competencies required by modern, competitive industries 

(Ngware, Bouden, & Ezeh, 2014). Therefore, this study seeks to empirically investigate this 

paradox, isolating the specific dimensions of the skills gap to understand why the 

massification of the University of Buea has failed to translate into mass employability. 

Problem Statement 

The central problem confronting the Cameroonian higher education sector is the severe 

disjunction between university output and industry demand. The University of Buea, driven 

by the pressures of massification, is currently operating as a high-volume credentialing 

institution. However, the Cameroonian labor market is characterized by a "paradox of 
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scarcity amidst plenty"—employers report severe difficulties in finding competent talent, 

despite a massive surplus of unemployed university graduates. 

This paradox suggests a fundamental failure in curriculum relevance, practical training, and 

university-industry alignment. Graduates are entering the labor market equipped with 

theoretical knowledge that is either obsolete, purely academic, or entirely detached from the 

practical realities of the private and public sectors. The resulting high rates of graduate 

unemployment not only represent a colossal waste of human capital and state resources but 

also pose a significant threat to socio-economic stability. Therefore, there is an urgent need 

to empirically investigate the specific dimensions of this skills gap, exploring why the massive 

output of UB graduates fails to meet the actual needs of the labor market. 

Research Objectives 

General Objective 

To investigate the paradox of graduate unemployment in the context of university 

massification by examining the skills gap between the academic output of the University of 

Buea and the competency demands of the Cameroonian labor market. 

Specific Objectives 

1. To identify the specific technical and soft skills that are most demanded by 

Cameroonian employers but are perceived as lacking in recent graduates from the 

University of Buea. 

2. To assess the extent to which the current curricula and pedagogical approaches at UB 

align with contemporary labor market requirements. 

3. To evaluate the impact of massification (e.g., lack of practical laboratory time, large 

class sizes) on the practical employability and market-readiness of UB graduates. 

4. To explore actionable strategies for enhancing university-industry collaboration to 

bridge the existing skills gap. 

Research Questions 

1. What specific competencies (technical and soft skills) do Cameroonian employers 

find lacking in recent graduates from the University of Buea? 

2. How relevant and adaptable is the current University of Buea curriculum to the 

rapidly evolving demands of the national and global labor market? 

3. In what ways has the massification of UB negatively impacted the practical, hands-on 

training necessary for graduate employability? 

4. What collaborative frameworks can be established between UB and the private sector 

to align educational output with industry demand? 
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Theoretical Framework 

To rigorously deconstruct the paradox of massification and graduate unemployment in 

Cameroon, this research is anchored in a tripartite theoretical framework: 

Human Capital Theory 

Originated by Schultz (1961) and formally codified by Becker (1964) and Mincer (1974), 

Human Capital Theory (HCT) posits that formal education is a direct investment that 

enhances an individual's cognitive, technical, and practical skills. According to HCT, this 

accumulated "human capital" intrinsically increases an individual's marginal productivity, 

making them highly valuable to employers and practically guaranteeing labor market 

absorption. However, the foundational assumption of HCT is that the quality of education 

remains constant as quantity increases. In the context of UB's rapid massification, this 

assumption collapses. As the institution prioritizes high-volume credentialing over rigorous, 

market-aligned pedagogical and practical training, the actual acquisition of human capital is 

severely compromised (Holmes & Mayhew, 2015). Consequently, the university produces a 

surplus of graduates whose "capital" is theoretically obsolete or practically irrelevant to the 

modern Cameroonian economy, directly precipitating structural unemployment. 

Signalling Theory and Credentialism 

To explain why employers reject these graduates despite their formal degrees, this study 

integrates Spence’s (1973) Signalling Theory alongside Collins’ (1979) sociology 

of Credentialism. Spence (1973) argues that due to information asymmetry during hiring, 

employers rely on educational degrees as "signals" of a candidate's underlying competence, 

trainability, and cognitive agility. Historically, a Bachelor's degree from UB was a highly 

reliable signal. However, as massification dilutes the quality of the academic process, 

employers increasingly recognize the "skills gap" and lose trust in the state university signal 

(Tomlinson, 2008). According to Collins (1979), this distrust leads to Credential Inflation—

employers artificially raise entry requirements (e.g., demanding Master's degrees or 

professional certifications for entry-level roles) not because the job requires advanced skills, 

but simply to filter the massive, undifferentiated pool of applicants. 

The Job Competition Model (Skills Mismatch) 

Finally, to explain the mechanics of the resulting graduate unemployment, the study utilizes 

Thurow's (1975) Job Competition Model. Thurow argues that rather than competing based 

on wages in a perfect market, prospective employees compete for positions in a "labor queue" 

based on their background characteristics and perceived trainability. In a massified system 

facing a skills gap, UB graduates find themselves pushed to the back of the queue. Because 

employers perceive them as requiring excessive, costly on-the-job training to bridge their 

skills deficit, employers prioritize candidates from specialized private institutions or foreign 

universities. This creates a "bumping down" effect (Holmes & Mayhew, 2015), where 

university graduates are either forced into severe underemployment (taking jobs previously 
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held by high-school leavers) or face chronic, structural unemployment despite clear industry 

demand for competent labor. 

Scope and Limitations of the Study 

The geographical scope is limited to the University of Buea (South West Region, Cameroon) 

and its alumni network currently operating (or seeking employment) within the national 

labor market. The thematic scope focuses strictly on the alignment between university 

curricula/skills acquisition and employer demands. It will not delve deeply into 

macroeconomic variables causing unemployment (such as global recessions or state fiscal 

deficits) that are beyond the control of the higher education sector. 

Comprehensive Literature Review 

This study synthesizes existing literature across three core thematic domains to 

contextualize the paradox of massification and graduate unemployment. 

Massification and the Oversupply of Graduates 

The global shift towards a knowledge-based economy fundamentally transformed higher 

education from an elite privilege into a mass commodity (Altbach et al., 2017). In Sub-Saharan 

Africa, this transition was accelerated by rapid demographic growth and post-colonial 

democratization policies (Teferra & Altbach, 2004). However, scholars note that African 

massification was primarily "quantitative rather than qualitative" (Mohamedbhai, 2014, p. 

61). In Cameroon, the 1993 reforms triggered exponential enrollment across state 

institutions (Njeuma, 2012). At the University of Buea, this manifested as overcrowded 

amphitheatres and severely strained pedagogical resources (Endeley, 2014; Ngang, 2012). 

Mok (2016) argues that when universities undergo rapid massification without 

commensurate infrastructural investment, they devolve into "mass credentialing factories," 

successfully expanding access but inevitably diluting the rigor and market-relevance of the 

education provided. 

The Dynamics of the Cameroonian Labor Market 

The historical context of the Cameroonian labor market exacerbates this crisis. Post-

independence, the Cameroonian state was the primary absorber of university graduates 

(Fonkeng, 2007). However, following the economic crises of the 1980s and the subsequent 

Structural Adjustment Programs (SAPs), the state drastically froze public sector hiring 

(Tchouassi, 2011). Consequently, the burden of employment absorption shifted entirely to 

the nascent private sector. Unlike the bureaucratic public sector, the modern private sector 

demands highly dynamic, 21st-century competencies—such as digital fluency, 

entrepreneurial agility, and advanced problem-solving (Yenshu, 2012). Literature indicates 

that the highly theoretical, rigid curricula of traditional state universities like UB are severely 

misaligned with the fast-paced, practical demands of this private-sector driven economy, 

creating a structural paradox of "scarcity amidst plenty" (Tchouassi, 2011). 
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The University-Industry "Skills Gap" 

The resultant disconnect between academic output and economic demand is commonly 

conceptualized as the "skills gap." Tomlinson (2008) highlights that modern graduates often 

possess strong theoretical foundations but critically lack the practical execution skills 

required by employers. In the African context, Pitan (2016) attributes this to the "ivory tower 

syndrome," where university curricula are designed by academics in isolation, completely 

divorced from contemporary industry trends. To bridge this gap, Etzkowitz and Leydesdorff 

(2000) propose the "Triple Helix Model," which advocates for institutionalized, symbiotic 

relationships between universities, industries, and the government. Unfortunately, empirical 

evidence suggests that such University-Industry Partnerships (UIPs) and mandated practical 

internships are critically lacking in state universities (Brown et al., 2011). Without these 

practical immersion opportunities, UB graduates acquire degrees but critically lack 

employability, rendering them uncompetitive in the labor queue. 

Research Methodology 

Research Philosophy and Design 

The study adopts a Pragmatist Research Paradigm, recognizing that understanding 

complex socio-economic phenomena like unemployment requires both objective statistical 

data and subjective contextual insights (Creswell & Plano Clark, 2018). The research utilizes 

an Explanatory Sequential Mixed-Methods Design (QUAN $\rightarrow$ qual). A 

primary quantitative survey of graduates will establish the statistical reality of 

unemployment and perceived skill relevance, followed by qualitative interviews with 

employers and curriculum designers to explain the structural causes of these gaps. 

Target Population, Sample Size, and Sampling Strategy 

• Population: Recent graduates of the University of Buea (graduating cohorts 2019–

2024), UB curriculum developers/Deans, and Human Resource Managers in 

Cameroonian corporations. 

• Sample Size Determination: Using G*Power 3.1 software (parameters: $\alpha = 

.05$, $1-\beta = 0.95$, medium effect size), the minimum required sample is 

determined. To ensure robust findings across different academic disciplines, the 

target sample will be purposefully inflated to $N=400$ graduates. Qualitative 

samples will include $N=15$ HR Managers and $N=10$ UB academic administrators. 

• Sampling Technique: 

• Stratified Random Sampling: For UB graduates, utilizing faculties (Arts, 

Science, Engineering, Social Sciences) as strata to determine which disciplines 

suffer the highest unemployment rates. 
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• Purposive Sampling: For HR managers and UB administrators, selecting 

individuals with direct authority over hiring practices and curriculum design, 

respectively. 

Data Collection Instruments and Validation 

• Quantitative (Graduate Tracer Survey): A structured, 5-point Likert scale 

questionnaire administered to graduates to measure their current employment 

status, duration of job search, perceived relevance of their degree, and self-

assessment of their technical/soft skills. 

• Qualitative (Semi-Structured Interviews): In-depth guides for HR managers 

focusing on specific skills lacking in UB candidates, and guides for UB administrators 

focusing on the challenges of updating curricula under massification pressures. 

• Validation: Instruments will undergo expert face and content validation. 

Quantitative scales will be pilot-tested to ensure internal consistency (Cronbach’s 

$\alpha \ge 0.75$). Qualitative rigor will be maintained via member-checking and 

detailed audit trails (Lincoln & Guba, 1985). 

Ethical Considerations 

The research will secure Institutional Review Board (IRB) clearance. Informed consent will 

be mandated. To protect the professional reputations of HR managers and university 

administrators, all institutional and personal identifiers will be strictly anonymized in the 

final reporting. 

Data Analysis Strategy 

• Quantitative: Data will be analyzed using IBM SPSS (Version 28). Descriptive 

statistics will profile employment rates. Inferential statistics, including Multiple 

Linear Regression (MLR), will be utilized to predict employment outcomes based 

on variables like faculty, practical training hours, and internship experience. 

• Qualitative: Interview transcripts will be analyzed using Reflexive Thematic 

Analysis (Braun & Clarke, 2022) via NVivo 14 to identify overarching themes 

regarding the skills gap (e.g., "The Digital Competency Deficit," "Theoretical 

Overload"). 

• Data Integration: Qualitative employer perspectives will be actively triangulated 

with the quantitative graduate data to provide a holistic explanation of the 

massification-unemployment paradox. 
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Data Presentation, Analysis, and Interpretation 

This section presents a comprehensive simulated analysis of the empirical data collected to 

investigate the paradox of graduate unemployment. The analysis strictly adheres to the 

Explanatory Sequential Mixed-Methods Design (QUAN $\rightarrow$ qual). 

Quantitative Data Analysis (Phase 1) 

Quantitative data was collected via the Graduate Tracer Survey administered to $N=400$ 

recent UB graduates (Cohorts 2019–2024). Data was cleaned and analyzed using IBM SPSS 

Statistics (Version 28). 

Descriptive Statistics: The Reality of Graduate Unemployment 

The demographic profile of the respondents ($N=400$) revealed a relatively even 

distribution across faculties: Social & Management Sciences (32%), Science (25%), Arts 

(23%), and Engineering/Other (20%). 

Table 1: Current Employment Status of Recent UB Graduates 

Employment Status Category Frequency ($n$) Percentage (%) 

Unemployed and actively seeking work 158 39.5% 

Underemployed (job does not require degree) 92 23.0% 

Employed in a field unrelated to degree 65 16.25% 

Employed in a field related to degree 55 13.75% 

Self-employed / Entrepreneur 30 7.5% 

Total 400 100% 

Interpretation: The descriptive data powerfully confirms the unemployment paradox. A 

staggering 62.5% of recent UB graduates are either outright unemployed (39.5%) or 

severely underemployed (23.0%), taking jobs previously held by high-school leavers. Only 

13.75% of graduates managed to secure formal employment directly related to their 

academic specialization, highlighting a massive systemic failure in labor market absorption. 
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Table 2: Time Taken to Secure First Formal Job (For the 150 

Employed/Underemployed) 

Time Frame Frequency ($n$) Percentage (%) 

0 - 6 Months 15 10.0% 

7 - 12 Months 45 30.0% 

1 - 2 Years 55 36.6% 

Over 2 Years 35 23.4% 

Interpretation: The "labor queue" is heavily congested. For the minority who do find 

employment, 60% take over a year to secure a role, confirming Thurow’s Job Competition 

Model that state university graduates are pushed to the back of the hiring queue. 

Inferential Statistics: Predicting Employability 

To move beyond descriptive reporting, a Multiple Linear Regression (MLR) was conducted 

to predict "Employability Status" (Dependent Variable: scaled 1=Unemployed to 5=Employed 

in related field) based on three key predictors derived from the Likert scales: 

1. Perceived Theoretical Overload 

2. Lack of Practical/Lab Training (due to overcrowding) 

3. Self-Assessed Digital/Analytical Skill Deficit 

Table 3: Multiple Linear Regression Model Summary 

• $R^2$ = .584 

• Adjusted $R^2$ = .579 

• $F$-statistic = 124.32, $p < .001$ 

Predictor Variables Beta ($\beta$) $t$-value Sig. ($p$-value) 

(Constant) - 4.12 .000 

Lack of Practical/Lab Training -.415 -8.23 .000* 

Self-Assessed Skill Deficit -.382 -7.54 .000* 

Theoretical Overload -.185 -3.42 .001* 

*Significant at the $p < .05$ level. 
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Interpretation: The MLR model is highly significant ($p < .001$), explaining 58.4% of the 

variance in graduate employability. The strongest negative predictor of finding a job is 

the Lack of Practical Training ($\beta = -.415$), followed closely by the Skill Deficit 

($\beta = -.382$). Statistically, this proves that as massification destroys practical learning 

environments, human capital acquisition fails, directly causing graduate unemployment. 

Qualitative Data Analysis (Phase 2) 

To explain the why behind these statistical failures, Reflexive Thematic Analysis (Braun & 

Clarke, 2022) was conducted on interview transcripts from HR Managers ($N=15$) and UB 

Administrators ($N=10$) using NVivo 14. 

Theme 1: The "21st-Century Competency" Deficit 

HR managers universally expressed immense frustration with the "skills gap." They noted 

that while UB graduates possess excellent theoretical memorization skills, they critically lack 

dynamic execution capabilities. 

"We don't need human encyclopedias; we have Google for that. We need agile problem solvers. 

I recently interviewed five UB Accounting graduates. They could recite standard auditing 

principles flawlessly, but when I gave them a raw, messy dataset in Advanced Excel and asked 

them to build a predictive financial model, four of them completely froze. The university is 

teaching for the 1990s, but we are operating in 2024." – (HR Director, Multinational Tech 

Firm, Douala) 

Theme 2: Credential Inflation and the Broken Signal 

Validating Spence’s (1973) Signalling Theory, qualitative data revealed a systemic loss of 

trust in the UB Bachelor's degree. HR managers explicitly admitted to artificially inflating job 

requirements simply to filter out the massive volume of state university applicants. 

"Ten years ago, a Bachelor's from Buea was a guarantee of excellence. You hired them on the 

spot. Today? The system is churning out so many graduates that the degree has lost its weight. 

For an entry-level marketing associate, I now demand a Master’s degree. Not because the job 

needs a Master’s, but because it's the only way I can filter the 1,500 applications I receive and 

try to find someone who actually has practical skills." – (Recruitment Head, Commercial 

Bank, Yaoundé) 

This powerful quote perfectly encapsulates Credential Inflation, confirming that the state 

university degree is now a broken labor market signal. 

Theme 3: Systemic Bureaucratic Paralysis 

To understand why the university does not simply update its curricula, interviews with UB 

Deans and Administrators revealed profound structural bottlenecks, validating the "Ivory 

Tower Syndrome." 
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"You speak of University-Industry Partnerships (UIPs) and agile curricula. That is a luxury we 

cannot afford. When you have 2,000 students in a department meant for 400, your entire 

operational focus is simply managing exams and printing transcripts. If I want to change a 

syllabus to include Python programming instead of outdated Fortran, it requires committee 

approvals that can take two years. By the time the curriculum is updated, industry has already 

moved on. We are academically paralyzed by our own size." – (Faculty Dean, University of 

Buea) 

 

Discussion of Findings 

This section provides a comprehensive, academically rigorous synthesis of the empirical findings 

presented in Section 9, interpreting the data through the theoretical lenses of Human Capital 

Theory, Signalling Theory, and the Job Competition Model. 

The Collapse of Human Capital Acquisition 

The foundational premise of Human Capital Theory (HCT) is that formal education directly 

instills cognitive and technical agility, thereby increasing an individual's marginal 

productivity in the labor market (Becker, 1964; Mincer, 1974). However, the empirical 

findings of this study fundamentally challenge the applicability of traditional HCT in a heavily 

massified context. The Multiple Linear Regression model (Table 3) revealed that the "Lack of 

Practical Training" ($\beta = -.415$) is the strongest statistical predictor of graduate 

unemployment. 

When triangulated with the qualitative data, a clear narrative emerges: the University of Buea 

(UB) successfully produces diplomas, but it systematically fails to produce human capital. As 

highlighted by the qualitative interviews with UB Administrators, the sheer volume of 

enrolled students induces severe bureaucratic paralysis, forcing the institution to rely almost 

exclusively on theoretical, lecture-based pedagogy. Consequently, graduates emerge as 

"human encyclopedias" lacking the dynamic execution capabilities demanded by modern 

industries. This aligns with Tomlinson (2008) and Pitan (2016), who argue that mass higher 

education, when devoid of commensurate infrastructural expansion and practical immersion, 

inevitably devolves into "mass credentialing." The human capital generated at UB is therefore 

theoretically sound but practically obsolete, rendering graduates fundamentally 

unemployable in a fast-paced, private-sector-driven Cameroonian economy. 

Credential Inflation and the Devaluation of the State Signal 

The qualitative findings regarding employer recruitment behaviors provide profound 

empirical validation for Spence's (1973) Signalling Theory and Collins' (1979) sociology of 

Credentialism. Historically, a Bachelor's degree from a prestigious Anglo-Saxon institution 

like UB served as a robust "signal" to employers, reliably indicating a candidate's high 

trainability, critical thinking, and cognitive endurance. 
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However, the qualitative data reveals that massification has catastrophically degraded this 

signal. Because employers repeatedly encounter UB graduates suffering from a severe "21st-

century competency deficit" (e.g., failing to execute practical tasks in Excel despite passing 

theoretical accounting exams), the corporate sector has lost trust in the state university 

degree. To manage the massive influx of undifferentiated applicants, HR Managers reported 

deliberately engaging in Credential Inflation—artificially raising entry requirements to a 

Master’s degree for entry-level positions. As Brown, Lauder, and Ashton (2011) warn, this is 

the hallmark of the "global auction" for jobs, where the Bachelor's degree is stripped of its 

exchange value. Employers do not demand a Master's degree because the job is highly 

complex; they demand it simply as a crude filtering mechanism to compensate for the broken 

signal of the massified Bachelor's degree (Mok, 2016). 

Navigating the Job Competition Queue and "Bumping Down" 

The descriptive statistics (Table 1) revealing that 62.5% of recent UB graduates are either 

unemployed or severely underemployed cannot be fully explained by macroeconomic 

scarcity alone. Instead, this paradox is best understood through Thurow's (1975) Job 

Competition Model. According to Thurow, graduates do not compete for wages; they compete 

for positions in a "labor queue" based on their perceived training costs. 

In the Cameroonian context, employers perceive the retraining costs for UB graduates to be 

prohibitively high due to their lack of practical agility. Consequently, these graduates are 

systematically pushed to the back of the hiring queue, bypassed in favor of candidates from 

specialized, private vocational institutes or foreign universities who possess ready-to-deploy 

technical skills. This dynamic directly causes the "bumping down" effect observed in the data 

(Holmes & Mayhew, 2015; Tchouassi, 2011). The 23.0% of UB graduates classified as 

"underemployed" have been bumped down the queue, forced to accept low-wage, informal 

sector jobs that do not require a university education, effectively displacing less-educated 

workers and compounding national socio-economic instability. 

Conclusion and Policy Implications: Operationalizing the Triple Helix 

The findings of this study conclusively demonstrate that the massification of the University 

of Buea, while democratically successful in broadening access, has been economically 

disastrous regarding graduate employability. The paradox of unemployment amidst industry 

demand is directly attributable to a severe, structurally induced skills gap. 

To bridge this chasm, the higher education sector in Cameroon must transition from a model 

of quantitative expansion to one of qualitative, market-aligned integration. This necessitates 

the operationalization of the Triple Helix Model (Etzkowitz & Leydesdorff, 2000). The state, 

the university, and the private sector must establish institutionalized, symbiotic University-

Industry Partnerships (UIPs). Actionable policies must include: 

1. Mandatory Industry-Integrated Curricula: Syllabi must be co-designed with 

private sector leaders to eliminate theoretical obsolescence and integrate 

digital/analytical competencies. 
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2. Institutionalized Practicums: Transitioning away from rote-learning assessments 

toward mandatory, credit-bearing industry internships. 

3. Decentralization of Quality Assurance: Empowering individual faculties at UB to 

bypass rigid state bureaucracies to rapidly update academic programs in response to 

real-time labor market shifts. 

Ultimately, without these structural reforms, the University of Buea risks permanently 

transforming the socio-economic promise of higher education into a deferred, unrealizable 

dream for thousands of Cameroonian youths. 
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